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may be withdrawn from your account as 
soon as the same day [you make] [we re-
ceive] your payment[, and you will not re-
ceive your check back from your financial 
institution]. 

A–7—MODEL CLAUSES FOR FINANCIAL INSTITU-
TIONS OFFERING PAYROLL CARD ACCOUNTS 
(§ 205.18(C)) 

(a)—Disclosure by financial institutions of in-
formation about obtaining account informa-
tion for payroll card accounts. § 205.18(c)(1). 

You may obtain information about the 
amount of money you have remaining in 
your payroll card account by calling [tele-
phone number]. This information, along with 
a 60-day history of account transactions, is 
also available on-line at [Internet address]. 

You also have the right to obtain a 60-day 
written history of account transactions by 
calling [telephone number], or by writing us 
at [address]. 

(b)—Disclosure of error-resolution procedures 
for financial institutions that provide alter-
native means of obtaining payroll card ac-
count information (§ 205.18(c)(1)(ii) and 
(c)(2)). 

In Case of Errors or Questions About Your 
Payroll Card Account Telephone us at [tele-
phone number] or Write us at [address] [or E- 
mail us at [electronic mail address]] as soon 
as you can, if you think an error has oc-
curred in your payroll card account. We 
must allow you to report an error until 60 
days after the earlier of the date you elec-
tronically access your account, if the error 
could be viewed in your electronic history, 
or the date we sent the FIRST written his-
tory on which the error appeared. You may 
request a written history of your trans-
actions at any time by calling us at [tele-
phone number] or writing us at [address]. 
You will need to tell us: 

Your name and [payroll card account] 
number. 

Why you believe there is an error, and the 
dollar amount involved. 

Approximately when the error took place. 
If you tell us orally, we may require that 

you send us your complaint or question in 
writing within 10 business days. 

We will determine whether an error oc-
curred within 10 business days after we hear 
from you and will correct any error prompt-
ly. If we need more time, however, we may 
take up to 45 days to investigate your com-
plaint or question. If we decide to do this, we 
will credit your account within 10 business 
days for the amount you think is in error, so 
that you will have the money during the 
time it takes us to complete our investiga-
tion. If we ask you to put your complaint or 
question in writing and we do not receive it 
within 10 business days, we may not credit 
your account. 

For errors involving new accounts, point- 
of-sale, or foreign-initiated transactions, we 
may take up to 90 days to investigate your 
complaint or question. For new accounts, we 
may take up to 20 business days to credit 
your account for the amount you think is in 
error. 

We will tell you the results within three 
business days after completing our investiga-
tion. If we decide that there was no error, we 
will send you a written explanation. 

You may ask for copies of the documents 
that we used in our investigation. 

If you need more information about our 
error-resolution procedures, call us at [tele-
phone number] [the telephone number shown 
above] [or visit [Internet address]]. 

A–8 MODEL CLAUSE FOR ELECTRONIC 
COLLECTION OF RETURNED ITEM FEES 
(§ 205.3(B)(3)) 

If your payment is returned unpaid, you 
authorize [us/ name of person collecting the 
fee electronically] to make a one-time elec-
tronic fund transfer from your account to 
collect a fee of [$ll]. [If your payment is re-
turned unpaid, you authorize [us/ name of 
person collecting the fee electronically] to 
make a one-time electronic fund transfer 
from your account to collect a fee. The fee 
will be determined [by]/ [as follows]: 
[llllllll].] 

[Reg. E, 61 FR 19669, May 2, 1996, as amended 
at 63 FR 52118, Sept. 29, 1998; 66 FR 13412, 
Mar. 6, 2001; 66 FR 17793, Apr. 4, 2001; 71 FR 
1659, Jan. 10, 2006; 71 FR 51456, Aug. 30, 2006; 
71 FR 69437, Dec. 1, 2006; 72 FR 51450, Aug. 30, 
2006] 

APPENDIX B TO PART 205—FEDERAL 
ENFORCEMENT AGENCIES 

The following list indicates which Federal 
agency enforces Regulation E (12 CFR part 
205) for particular classes of institutions. 
Any questions concerning compliance by a 
particular institution should be directed to 
the appropriate enforcing agency. Terms 
that are not defined in the Federal Deposit 
Insurance Act (12 U.S.C. 1813(s)) shall have 
the meaning given to them in the Inter-
national Banking Act of 1978 (12 U.S.C. 3101). 

National banks, and Federal branches and 
Federal agencies of foreign banks 

District office of the Office of the Comp-
troller of the Currency where the institution 
is located. 
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State member banks, branches and agencies of 
foreign banks (other than Federal branches, 
Federal agencies, and insured state branches 
of foreign banks), commercial lending compa-
nies owned or controlled by foreign banks, 
and organizations operating under section 25 
or 25(a) of the Federal Reserve Act 

Federal Reserve Bank serving the District 
in which the institution is located. 

Nonmember insured banks and insured state 
branches of foreign banks 

Federal Deposit Insurance Corporation re-
gional director for the region in which the 
institution is located. 

Savings institutions insured under the Savings 
Association Insurance Fund of the FDIC and 
federally-chartered savings banks insured 
under the Bank Insurance Fund of the FDIC 
(but not including state-chartered savings 
banks insured under the Bank Insurance 
Fund) 

Office of Thrift Supervision Regional Di-
rector for the region in which the institution 
is located. 

Federal Credit Unions 

Division of Consumer Affairs, National 
Credit Union Administration, 1775 Duke 
Street, Alexandria, Virginia 22314–3428 

Air Carriers 

Assistant General Counsel for Aviation En-
forcement and Proceedings, Department of 
Transportation, 400 Seventh Street, S.W., 
Washington, D.C. 20590. 

Brokers and Dealers 

Division of Market Regulation, Securities 
and Exchange Commission, Washington, D.C. 
20549. 

Retailers, Consumer Finance Companies, Cer-
tain Other Financial Institutions, and all oth-
ers not covered above 

Federal Trade Commission, Electronic 
Fund Transfers, Washington, D.C. 20580. 

APPENDIX C TO PART 205—ISSUANCE OF 
STAFF INTERPRETATIONS 

OFFICIAL STAFF INTERPRETATIONS 

Pursuant to section 915(d) of the act, the 
Board has designated the director and other 
officials of the Division of Consumer and 
Community Affairs as officials ‘‘duly author-
ized’’ to issue, at their discretion, official 
staff interpretations of this part. Except in 
unusual circumstances, such interpretations 
will not be issued separately but will be in-
corporated in an official commentary to this 
part, which will be amended periodically. 

REQUESTS FOR ISSUANCE OF OFFICIAL STAFF 
INTERPRETATIONS 

A request for an official staff interpreta-
tion shall be in writing and addressed to the 
Director, Division of Consumer and Commu-
nity Affairs, Board of Governors of the Fed-
eral Reserve System, Washington, D.C. 20551. 
The request shall contain a complete state-
ment of all relevant facts concerning the 
issue, including copies of all pertinent docu-
ments. 

SCOPE OF INTERPRETATIONS 

No staff interpretations will be issued ap-
proving financial institutions’ forms or 
statements. This restriction does not apply 
to forms or statements whose use is required 
or sanctioned by a government agency. 

SUPPLEMENT I TO PART 205—OFFICIAL 
STAFF INTERPRETATIONS 

SECTION 205.2—DEFINITIONS 

2(a) Access Device 

1. Examples. The term access device in-
cludes debit cards, personal identification 
numbers (PINs), telephone transfer and tele-
phone bill payment codes, and other means 
that may be used by a consumer to initiate 
an electronic fund transfer (EFT) to or from 
a consumer account. The term does not in-
clude magnetic tape or other devices used in-
ternally by a financial institution to initiate 
electronic transfers. 

2. Checks used to capture information. The 
term ‘‘access device’’ does not include a 
check or draft used to capture the MICR 
(Magnetic Ink Character Recognition) encod-
ing to initiate a one-time ACH debit. For ex-
ample, if a consumer authorizes a one-time 
ACH debit from the consumer’s account 
using a blank, partially completed, or fully 
completed and signed check for the mer-
chant to capture the routing, account, and 
serial numbers to initiate the debit, the 
check is not an access device. (Although the 
check is not an access device under Regula-
tion E, the transaction is nonetheless cov-
ered by the regulation. See comment 3(b)(1)– 
1.v.) 

2(b) Account 

1. Consumer asset account. The term con-
sumer asset account includes: 

i. Club accounts, such as vacation clubs. In 
many cases, however, these accounts are ex-
empt from the regulation under § 205.3(c)(5) 
because all electronic transfers to or from 
the account have been preauthorized by the 
consumer and involve another account of the 
consumer at the same institution. 

ii. A retail repurchase agreement (repo), 
which is a loan made to a financial institu-
tion by a consumer that is collateralized by 
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